Mackay Children’s Contact Service (MCCS)

Service Agreement

1. Purpose of the Service

MCCS provides a safe, neutral, and child-focused environment where children can
spend time with their parents or significant others.

Our goal is always the wellbeing and safety of the child and to support meaningful,
healthy relationships.

2. Parties Using the Service

Name: Date:

Entrance:

[ Live-With-Parent (Mother / Father / Other)

1 Spend-Time-With-Parent (Mother / Father / Other)

3. Child Details

Child’s Name

Date of Birth

Gender

Service Requested: [1 Changeover [ Supervised 1 Monitored [ Off-site

4. Intake Process

Both parents must complete intake paperwork and interviews before visits can begin.
Intake involves safety screening, orientation, and agreement to this policy.

Calendar dates requested at intake are not confirmed until both parties’ complete
intake.

5. Fees
Registration: $20 (once-off, per parent)

Supervised Contact (2 hours): $30 full-time / $15 part-time or unemployed (with
Health Care Card). Please note — both parties are required to pay this fee at each visit.

Offsite visits will be $50 per hour on Saturdays and $70 per hour Sundays payable by
both parents

Offsite visits weekdays will be $40 per hour

Changeover: $5 per parent each way
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Fees are payable by monthly invoice or if necessary, by cash or EFT
Financial hardship applications may be submitted in writing to the coordinator.

coordinator@mackayccs.net.au

Bank Details:

Mackay Children’s Contact Service Inc

Bank: Westpac | BSB: 034-195 | Acc #: 583458 | Ref:** Your name**
6. Health and Attendance

Children must not attend visits when unwell or showing symptoms of contagious illness
(e.g., flu, rash, fever, vomiting).

Parents must notify MCCS if a child is sick and keep them home until cleared.
MCCS may cancel or reschedule visits to protect all families from infection.
Temperature checks may be conducted where appropriate.

7. Scheduling, Punctuality & Cancellations

Notify MCCS at least 24 hours in advance if cancelling. Late notice will incur the usual
fee.

Visits are cancelled if a parent is more than 15 minutes late without notice.
Failure to attend twice in a row without notice may result in suspension of service.
One visit per week is prioritised; additional visits depend on availability.

8. Behaviour & Conduct

Parents and visitors must follow staff directions and maintain respectful, child-focused
behaviour.

Aggressive, abusive, or intoxicated behaviour will result in immediate cancellation of the
session and possible service suspension.

Children should never be used to pass messages, gifts, or letters between parents.

Supervised contact means staff are always within sight and hearing of the child and the
visiting parent.
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Only authorised persons may attend a session. Approval for guests or relatives must be
obtained in advance.

No recording devices —including camera glasses are permitted inside the centre.
Videography is strictly prohibited.

9. Confidentiality and Records

Observation notes from supervised visits record factual details only and are not court
reports.

Notes will be released only via subpoena or written request from legal representatives.
MCCS staff strictly protect the privacy of all parties.

10. Communication

MCCS will communicate by email only.

Please phone the office directly for enquiries.

Staff cannot discuss legal or parenting disputes—these must be directed to legal
representatives.

11. Child Safety and Wellbeing

MCCS may suspend or end contact if staff believe a child:
Is unwilling to participate

Shows distress or harm

Is exposed to unsafe behaviour

Parents must prepare children positively for visits and provide needed items (food,
clothing, hat, sunscreen, etc.)

Children may wish to end visits early. MCCS staff will at times complete check ins with
children during visits.

12. Review Process

Service agreements and visit arrangements will be reviewed every 3 months or sooner if
safety or wellbeing issues arise.

Reviews may include both parents and relevant professionals to improve outcomes for
the child.

13. Termination of Service



Mackay Children’s Contact Service (MCCS)

Service Agreement

MCCS may suspend or cancel service if a parent:

Fails to comply with this Agreement or court orders

Repeatedly cancels or fails to attend visits

Behaves aggressively, breaches confidentiality, or ignores staff direction
Attempts to remove a child from the premises

Written notice outlining the reasons will be provided to both parents. Re-application
may be required for future use.

After 12 months of service, clients will need to complete a review of needs prior to being
offered future visits at the centre.

14. Understanding and Acknowledgement

I understand and agree to follow all MCCS policies, including health, safety, and
conduct requirements.

| understand that failure to comply may result in suspension or cancellation of access
to the service.

Parent/Carer Name:

Signature: Date:

Relationship to Child(ren):

MCCS Staff Member: Date:

Key Reminders

Keep children home if they are sick.

Arrive and leave on time via your allocated entrance.

MCCS is a neutral, child-focused service—not a platform for parental conflict.

MCCS should be viewed as a stepping stone in the journey to safe and positive co-
parenting and should not be a long-term solution for contact.



